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YUCneHHOCTb nony4aTtenei yenyr opraHuaaumm: 697
YUCNEHHOCTE pecnoHOeHTOR: 1110
LonAa pecnoHQeHToB.: 1.99

KYJIbTYPA

3Ha4YeHWe nokasaTener No Kputepuio 3a 2020 rog

Kputepuin "OTKPbITOCTb U AOCTYNHOCTL MHpOpMaL MK 06 opraHm3anmmn’

Cymma 6annoB No BCceM NoKasaTensam

92.5

0 100

1.1 CooTBETCTBINE MHDOPMALIMK O IeATENEHOCTU OPraHn3aLUmmn CoLMansHoM cdepbl, pasmMeLLeHHOI
Ha 06L1eA0CTYMHbIX MHDOPMALIMOHHBLIX PECYpPCaX, ee COAePXKaHUO M NopsaKy (hopme), yeTaHOBNEHHbIM
3aKoHOAaTeNbHbIMKU WU MHBIMW HOPMaTUBHbLIMW NPaBOBLIMKW akTaMu Poccuidckoin defepalK, (aHa4mmocTs
nokazatend 30%), 6annbl
26.7

0 30

1.1.1 CooTeeTcTEME MHPOPMALUK O AeaTENLHOCTH OPraHaalui coLUansHoi chepbl, pazMmelleHHoR Ha MHGOPMaLUMOHHBEIX
CTEHJlaX B NOMELLEHUW OpraHu3aLuKM couManbHoi cdephl, ee CoflepXaHuio U NopAAKY (GopMe), yCTaHOBNEHHbIM
HOPMATUBRHbIMM NPABOBBLIMKA AKTAMM.

O6BbEM MHDOPMALMK, PA3MELLEHHOA Ha MHDOPMAaLMOHHBIX CTEHAAX B NOMELLEHWW OPraHWu3aLUWKy No OTHOLWEHWHD
K KONWYECTBY MATEDPWANOE, Pa3MELLEHWE KOTOPbIX YCTAHOBNEHO HOPMATUEHLIMKM NMPABOBLIMK aKTaMK, Oankb| 78

1.1.2 CooTBETCTEWE WHPOPMALWK O AEATENLHOCTW OPraHu3alui coLUanbHoi chepbl, paaMelleHHoR Ha oduLHanbHOM
caiiTe opraHu3alUuy counansHoi cdepel, ee cofepXaHuio W NOpAAKY (dopMe), yeTaHOBNEHHBIM HOPMAaTHEHBIMMW NMPaBEoBLIMM
aKTamu.

06bEM MHPOPMALIMK, pasMelllEHH0R Ha ODUUKMANBHOM CalTe OpradM3aLuK No OTHOWEHWID K KONWYECTBY
MAaTEPWANOB, Pa3MELLEHWE KOTOPLIX YCTAHOBNEHD HOPMATHUEHLIMK NPABOBEIMM aKTaMW, 0annsl 100
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1.2 Hanu4ne Ha oduuMansHOM caiTe opraH13aUvm colunansHon chepbl MHMOOoOPMaLIMKA O
NWNCTaHUMOHHBIX Crnocobax 0bpaTHOM CBA3WM WU B3aWMMOOENCTBNA C NoMy4yaTenamMm YyCnyr U ux
d)}FHHLI,HDHHpDBaHHE"J (2HaYMMOCTE NoKa3aTend 30%), 6annbl
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1.2.1 Hanuuyue W GYHKUMOHUPOBAHWE Ha OPULIMANEHOM CailTe opraHu2auny MHGopMaUuK o AWCTaHUMOHHBIX cnocobax
B3aUMOAEHCTEMA C NONYYaATENAMU YCNyr: TenedoHa; INeKTPOHHOM NOYTLI; 3NEKTPOHHLIX CepBRUCOE (hopmMa Ona nogadm
INEeKTPOHHOrO 06palleHna (Manobsl, NpeanoXeHus), nony4yeHne KOHCYNLTALWW NO OKa3biBAeMbIM yCayram W np.); pazaena
«4acTo 3afagaeMble BONPOChI»; TEXHWYECKOW BOZMOMHOCTH BeIPAaMEHUA NONYYaTenemM yenyr MHEHWA O Ka4ecTBe YCNOBWI
OKa3aHWA ycnyr opraHuzauMen counansHoi chepbl (Hanuuve aHKeTk! ANA ONpoca rpaMaaH WNM TMNepPCChINKX Ha Hee); WHoro
AWCTAHLUWOHHOIO cnocota B3auMOOEeNCTBHA.

Konu4ecTBo PYHKUMOHUPYIOLWWY CNOCO60E B3aWMOASMCTEBHMA (0T OQHOMD 00 TPEX BKNHYUTENLHO), Gannsl a0

1.3 [onsa nony4artenei ycnyr, yooBNeTBOPEHHbLIX OTKPbITOCTbHO, MOMHOTOM M AOCTYNMHOCTLHO

HHdJDpMElLI,HH 0 AeATeNbLHOCTH OpraHn3auni colunanbHOM Cdjepbl, (aHaymmocTs nokazartensa 40%), 6annbi
38.8

0 40

1.3.1 YOOBNETBOPEHHOCThL Ka4ECTEOM, NOMHOTOM M AOCTYNHOCTEI MHGOpMaLMK 0 AeATENLHOCTH OpraHu3aUni colMansHomn
cepbl, pazMeLLeHHON Ha MHPOPMALMOHHBIX CTEHAAX B NOMELLEHMW OPraHM3aL K cCoUuMansHoi chepsl.

Yucno nony4aTtened yonyr, yooBNeTBOPEHHLIX Ka4eCTBOM, NOMHOTOW M AOCTYNHOCTEH MHpOPMaLIMK O

NeATeNbHOCTH OPraHu3aUmi, pasMmelleHHoN Ha MHBoPMaLMOHHBIX CTEHAaX B NOMELLEHWW OpraHU3aUnm no
OTHOLUEHWHD K YMCNY ONPOLIEHHbIX NOAYYaTenan yonyr, OTBETUBLUWMX Ha COOTBETCTBYHOLWMIA BONPOC

aHKEeTbI, bannbl 98

1.3.2 YOOBNETROPEHHOCTE KaYeCTEOM, MOMHOTOW U AOCTYNHOCTLI MHGOPMaLWK O OeATeNbHOCTH OpraHM3aUun colunanbHoM
cepbl, pazMeLleHHOW Ha opUUKanEHOM CalTe OpraHM3aunmn counansHon chepol B CeTH «MHTEPHET .

Yucno nonyyatenei yenyr, ynoBNeTBOPEHHBIX KaYeCTBOM, MONHOTON M A0CTYNHOCTEH MHMOPMALMK O
AeATeNbHOCTH OPraHn3aumm, pasMelLEHHON Ha OULHWANEHOM CaiTe OpraHM3aLmk No OTHOLIEHWHD K YHCNY
ONPOLLEHHBIX NONyYaTeneil ycnyr, oTBETUBLLMX Ha COOTBETCTBYHOLLMA BONPOC aHKETbI, Ganibi 97




